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PRESS RELEASE
CATTOLICA AND MIP MILAN POLYTECHNIC: INTRODUCTION OF THE
PROFESSIONAL AGENT MASTER’S
Lamola: “It is a benchmark for the training of new generations of
Cattolica agents”
Verona-Milan, 21 December 2020. Today saw the introduction of the
‘Professional Agent Master’s’, the academic course developed by Cattolica
Assicurazioni in collaboration with MIP Politecnico di Milano to promote the
growth of future Cattolica insurance agents.
The Master’s, which lasts nine months, aims to transform young participants into
professionals able to manage agency activities through the acquisition and
upgrading of specific professional skills.
Thanks to its focus on the role of digital transformation and on the many
commercial, operational and managerial skills necessary to handle business
activities, at the end of the training course participants will have acquired
experience to cope with market challenges from a competitive, organisational
and offering standpoint.
Particular attention will be paid to the change management process following
the Covid-19 emergency, which has accelerated market trends such as digital
innovation and multichannel marketing and has brought new security
requirements to the fore.
This course provides high-level training, which includes acting as speakers of the
managers of Cattolica, and demonstrates the Company's willingness to
promote a sure investment which favours the growth of the Company's agency
network.
Conducted under the scientific direction of Professors Marco Giorgino and
Giuliano Noci for the Politecnico di Milano and by Doctor Marco Lamola for the
Cattolica Assicurazioni Group, the Master’s includes nine educational
components structured as follows: an opening/Kick Off component, 7 thematic
Challenges, a project work phase and a Graduation Ceremony. The conclusion
of the first study cycle, involving the participation of 24 selected young people,
is expected in July 2021, followed by final project work prior to the award
ceremony scheduled for November.
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Marco Lamola, Deputy General Manager and Commercial Director of the
Cattolica Assicurazioni Group, commented: “The Professional Agent Master’s,
now in its fifth edition, has, today, a completely new content and partnership
with an institution of international renown such as the Politecnico di Milano, and
strives to be a benchmark for the training of new generations of Cattolica agents.
Thanks to a supremely excellent training course, entirely financed by the
Company, we can contribute to the growth of young intermediaries using the
most modern techniques and agency and insurance business management
tools. In recent years we have involved almost 100 young future agents in our
training initiatives – the last of whom are being honoured today, simultaneously
with the start of the new project – and we shall continue to do so, cultivating the
best talent in our network, inspired by the great agency tradition that has always
been the Company’s trademark. With this investment, Cattolica cultivates not
only talented young people, but the talent of young people”.
“We are happy to be a partner of this new edition of the Professional Agent
Master’s, which shows once again that Cattolica Assicurazioni puts the next
generations of professionals at the centre of its strategy”, explain Professors
Marco Giorgino and Giuliano Noci, Scientific Directors of the Master’s course.
“When designing this project together with Cattolica, we wanted to focus not
only on digital transformation, but also on providing young agents with the tools
needed to guide change in this challenging environment. The solid theoretical
bases taught by our teachers are coupled with more experience-based
components, such as assignments and appraisals by the managers of Cattolica
Assicurazioni, in order to provide students with experience which is as complete
and close as possible to the situation in which they will be working.”
SOCIETÁ CATTOLICA DI ASSICURAZIONE
Cattolica Assicurazioni is one of the main players in the Italian insurance market and the only
cooperative society listed on the Milan Stock Exchange, where it has been listed since November
2000. With more than 3.5 million customers taking out insurance and buying distributed products,
the Group has premium income of almost €7 billion (2019). At Group level, Cattolica has 1,368
agencies spread throughout Italy, located both in large and small towns, and a network of 1,862
agents. For any further information: https://www.cattolica.it/en/profile

MIP GRADUATE SCHOOL OF BUSINESS OF THE POLITECNICO DI MILANO
MIP is the Graduate School of Business of the Politecnico di Milano, one of the best scientific and
technological universities in the world, which for more than 40 years has been engaged in
providing managerial training programmes for graduates, professionals, companies and
institutions.
It has always stood out in the areas of innovation, digital transformation and sustainability. In 2014
it launched Italy’s first Executive MBA in digital learning and today, digital training is an integral
part of the entire educational portfolio. This commitment has resulted in MIP moving up in the
world's leading rankings, being placed 5th in the QS Online MBA Rankings 2020 and 9th in the FT
Online MBA Ranking 2020. The School pays particular attention to issues related to sustainability:
it is the only European Business School among B Corp certified establishments, a recognition
given to businesses which are characterised by their commitment to sustainable development
and to building a more inclusive society. MIP constantly works alongside nationally and
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internationally renowned companies, building partnerships that make it possible to design
training courses aimed at providing the tools needed to meet the challenges of today's markets.
Internationalisation is another of MIP’s characteristics: over 70 different nationalities are
represented every day in its classrooms and offices.
The training on offer consists of more than 40 Master’s degrees each year, including MBAs and
Executive MBAs, a catalogue of over 200 Open programmes dedicated to executive profiles
and various customised training courses for companies.
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