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PRESS RELEASE

CATTOLICA: RISK ANALYSIS WITH VIRTUAL REALITY
360° live-streamed remote inspections and a new platform for
analysing the risk profile of SMEs
Verona, 20 April 2021. Cattolica is changing the way it analyses the risk of
SMEs: a 360° video camera and a VR (virtual reality) headset are now all that
is required to carry out live-streamed inspections. Using virtual reality,
underwriters will be able to support Agents on the ground during inspections,
assessing risk remotely.
The project, designed to innovate the Company's underwriting phase, is
currently being tested and is scheduled for release in the next few weeks. Even
without a 360° camera, Agents can nevertheless be supported during the
underwriting phase via smartphone or tablet video camera.
Also in the context of business services, Cattolica has implemented a new
“Advanced Quote Maker”. The platform facilitates the definition of the
customer profile by cross-referencing information already available from
other databases, with the aim of improving the assessment of the risk profile
and the calculation of the final premium. In addition to the traditional
parameters, the “Advanced Quote Maker” presents information from thirdparty sources, such as the company’s economic and financial situation and
the existence of any adverse events or press reports, thus strengthening the
Agent’s advisory capacity.
Nazareno Cerni, Deputy General Manager and Head of Non-Motor Business
at the Cattolica Assicurazioni Group, commented: “Once again, Cattolica
has shown that it aims to get closer to SMEs by introducing a digital approach
that looks towards the future of underwriting. These new features enhance our
network of Agents and brokers and allow us to offer an even more
professional and technological service, improving our level of service.”

Cattolica Assicurazioni is one of the main players on the Italian insurance market and has
been listed on the Milan Stock Exchange since November 2000. With around 3.5 million
customers who rely on the insurance solutions and products it distributes, the Group generates
total premium income of €5.7 billion (2020). At the Group level, Cattolica has 1,360 agencies
throughout Italy, covering both large cities and smaller towns, and a network of 1,851 agents.
For further information: https://www.cattolica.it/en/profile
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